
 

 

Solo Competition Refunds 
 
Thank you for your patience and understanding as we work through our process to manage 
solo refunds with our external provider, MyStage, and our solo competition convenors.   
 
MyStage will process refunds for all cancelled solo competitions (including the Calisthenics 
Victoria State Championships VCCA Coaches Awards). Refunds will be processed by Friday 
22 May 2020. Depending on your payment method, it could take up to 30 days from this 
date for you to receive your refund. Please see the table below for further information and 
timelines. 
 
For further information, including questions regarding cancelled or expired cards, please 
check the FAQs. If you have not received your refund within the relevant timeline below, 
please email admin@calisthenics.asn.au. 
 
All payments were processed through PayPal – either using a PayPal Account or as a Guest. 
The table below outlines where your refund will go and when you can expect to receive it 
based on your payment method. 
 

What you paid with Where your refund goes When you'll get it 

Credit card (including 
PayPal Credit) 

Credit card 

Up to 30 days 
 
If the card you paid with is closed or 
invalid, the money will still be refunded to 
your credit card account. 

Bank account  PayPal balance 

3 to 5 business days 
 
You can spend the money in your balance 
or withdraw money from your PayPal 
balance to your bank account. 
  

Your PayPal balance PayPal balance Same day as the refund is issued  

PayPal balance and 
credit card 

The amount you paid with 
your card is refunded to 
your card, and the 
remaining amount is sent to 
your PayPal balance. 

Card: Up to 30 days 
 
PayPal balance: Same day as the refund is 
issued 

Debit card Debit card 

Up to 30 days 
 
If the refund can't be applied to your 
debit card, it will be sent to your PayPal 
balance. 
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Frequently Asked Questions 
 
How much will I be refunded? 

• Local Competitions – 70% of entry fee and 100% of extras  

• CaliVic State Champs – 100% of entry fee and extras 
Please note these are percentages of the amount charged by CaliVic and/or local solo 
competitions, and therefore the refund does not include PayPal transaction fees and 
MyStage processing fees, which are unfortunately not refundable. 
 
Are transaction and processing fees included in our refunds? 
No. These are charged by PayPal and MyStage and cannot be refunded.  
 
Why are we being refunded 70% for local solo competitions and 100% for CaliVic State 
Championships? 
This covers any incurred costs to local competitions, for example venue deposits, ticketing, 
trophy plaques, printing, canteen food. Calisthenics Victoria is a business and local 
competitions are run by local clubs. 
 
Will I receive separate refunds for each competition? 
No. You will receive a single payment to cover refunds for all competitions. 
 
How do I check that I have been refunded the correct amount? 
You will receive a refund invoice from MyStage via email. 
 
How do I check how I paid? 
You can check your payment method by signing into your PayPal account and checking the 
Activity tab. If you paid as a Guest, you can create an account to check your payment 
method using the email address you entered during checkout. 
 
I paid as a Guest and now my card has expired / been cancelled. What do I do? 
When you pay as a guest on PayPal, an account is created in the background for you. Using 
the email address you entered during checkout, you can create an account and add a new 
payment method. The refund will have been processed and is just waiting for the updated 
details before it transfers into your account. 
 
I paid using my account and now my card has expired / been cancelled. What do I do? 
If you have a new card or account on the same PayPal account, it will go to the new card / 
account. The refund will have been processed and is just waiting for the updated details 
before it transfers into your account. 
 
I had to withdraw from solo competitions for medical reasons. Do I still get a full refund? 
If you sent your withdrawal with a medical certificate prior to competitions being cancelled 
on 17 March 2020, you will receive a full refund. 
 
  



 

 

Can I just transfer my entry for the CaliVic State Championships VCCA 
Coaches Awards to the competition scheduled for later in the year? 
All entries will be refunded for the April/May State Championships VCCA Coaches Awards, 
and you will have to re-enter for the September/October competition when entries open 
(timeline yet to be advised). 
 
How do I view the status of my refund on PayPal? 

1. Go to Activity. 
2. Select your date range located to the left of the search bar. 
3. Click Filters and select Refunds. 
4. Click the refunded transaction to view the details. 

 
Here are definitions for some common refund statuses: 

• Pending: If your refund status is Pending, it could be because the seller has initiated 
the refund but the money has not yet cleared. The refund will appear as ‘completed’ 
as soon as the money posts to your account. It usually takes 3-4 business days for 
the money to become available in your PayPal balance. 

• Refunded or Partially Refunded: If your refund status is Refunded or Partially 
Refunded, it means that the refund is complete. The money should be back in your 
PayPal balance or on your credit card. 


